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Ce npumenyBaar ox 01.01.2023 ronuna

OIIITH YCJIIOBH

HA YHUBEP3AJIHA UHBECTUIIMOHA BAHKA

3A KOPUCTEIE HA BUPTYEJEH IIOC TEPMHHAJ IIPU OHJIAJH IIJIAKABA CO
KAPTHUYKA

YHUBEP3AJIHA MHBECTULIMOHA BAHKA Al Ckormje, co cenumre Ha yi.,,Makcum ['opku*
0p.6, Ckomje, co EMBC: 464608 u EJIb: 403099322736, 6poj Ha cmetka: 240000000000126,
CBU(]T azpeca: UIBMMK?22, BeO-CTpaHUIIA: www.unibank.mk, e-TIOIIITA:
unibank@unibank.com.mk, renxedon 3a konrakt: 02 3 111-111.

Hannexen opran 3a Hagzop Ha bankara ¢ Hapoanara banmka nHa PenyOinuka CeBepHa
Makenonuja.

(BO MOHATAMOIIHHNOT TekcT: bankara)

I JE@UHULAN

» Kapruuka (miaTeXHa KapTH4Ka) - BUJ Ha IUIATCH MHCTPYMEHT KOj My OBO3MOJXKyBa Ha
IUTaKa4yoT J1a MHUIUpA TPAHCAKIMja cO JeOMTHA WIIM KPEeJUTHA KapTUYKa M KOJjIITO MOXE Jia ce
KOPUCTH O] UMATeJOT 32 IJIakamkbe Ha CTOKHM M YCIIYTU W/WIIM 3a MOBJIEKYBabe U/UIN BHECYBAE
TOTOBHHA,

» Tprosen — cexoe perucTpupaHo npasHo ymie Bo Llenrpanen perucrap va P.C.Makenonwuja, co
cenuire Ha Teputoprja Ha P.C.Makenonuja, kopucHuk Ha BuptyeneH [IOC tepmunar;

» Buprtyesen [IOC tepmunan (BIIOC) — BeO 6a3upaHo pelieHre co Koe Ce 0BO3MOXKYBa OHJIAjH
TUTakame Ha TPOU3BOIN M YCIYTH CO KApTHUKA;

» 3D Secure (Mastercard Identity Check/ Visa Secure) - e 6e30eaH0cHa IporpaMa, OJIHOCHO
CHUTYpHOCEH TPOTOKOJ CO KOj C€ MpaBH aBTEHTHIMPAWmE Ha HMJCHTHTETOT HAa HMMATelloT Ha
KapTUYKaTa 3a BpPEME Ha OHJIQJH IUIakamke CO KapTU4Ka, Mpeja Ja ce Mpocieu OapameTo 3a
aBTOpH3aIMja Ha TPAHCAKIKja, a CO IeJ moroyieMa 0e30eTHOCT Ha OHJIAjH IJIaKamba.

> EjeKTpoHCKa NJaTe:KHA TPaHCAKIHMja — IUIaTe)KHA TpaHCAKLMja WHHUIMpPaHA W H3BpIICHA
OHJIAJH W HE BKJIYYyBa IUIATE)KHH TPAHCAKIIMH JaJIeHH BO XapTHeHa (opMa WM WHCTPYKIHUU
JaJIeHH 10 MOIITA WK Tele(oH;

» ABTOpH3alHja - TIOCTANKa CO KOja Ce MPOBEpYBa M KOPUCHUKOT HA TUIATE)KHU YCIYTH WIN
JlaBaTeNoT Ha IUIATeKHHU YCIIYTH MMa IIPaBo Jla U3BPIIYBa ONPEJIeNIEHH JIejCTBH]a;

» Ilnate:kHa cMeTKa — CMETKaTa Koja IITO ja OJpKyBa JaBaTeN Ha TUIATE)KHU YCIIYTH Ha UMeE Ha
€/IeH WIN MOoBeke KOPUCHUIIM Ha IUIATeKHU YCIYTH M KOJallITO Ce KOPHCTH 3a M3BPIIYBambe Ha
TUTaTE)KHU TPAHCAKIINY,

> PedepenTten 6poj Ha TpaHcaKIMja — KOMOMHAIM]ja O] MOJATOIM 32 HICHTU(HKALIMja HA CEKOja
peanu3upaHa TpaHCakIMja co kapTuuka. Pedepentnror 6poj My oBo3MOkyBa Ha Tproeeunor aa
ja unentudukysa cexkoja I[IOC tpancakuuyja,

» UHCTPpYKIMHM — CUTE€ MHCTPYKIIMU W YIATCTBA 3a OINCIY)XyBambe Ha IUIakama CO KapTHYKa- H
kopuctewe Ha [IOC tepmuHan, nocraBeHu oj bankata Ha Tproeenor, KOM HpeTCTaByBaat
HepaszzaeneH Aen oA JloroBopoT 3a kopucrtewme Ha BupTyeneH [IOC TepmuHan npu OHIIAJH
IUIakame co KapTuika 1 ONIITUTE YCIOBH;

» Kaprtuuna niarexna mema (anr. payment card scheme) - e eauHcTBeH 30up Ha mpaBuIia,
NPAaKTUKH, CTAHJIAPIU W/UIIM YIIaTCTBA 3a U3BPIIYBamkE HA MJIATSKHU TPAHCAKIIMM 3aCHOBAHHU Ha
KapTH4Ka, IOTOBOPEHU MeTy JaBaTenTe Ha IJIATeKHHUTE YCIYTH, & KOUIITO CEOJIBOCHHU O] KaKBa
O6uno uHOPACTPYKTypa WIM IUIATEH CHUCTEM INTO OM ja MOAJpKyBaje Hej3MHaTa paboTa u
KOWIIITO BKJy4YyBaaT OMpPEEICH OpraH Ha OJTydyBame, OpraHu3alfja WIH CyO0jeKT, IITO ja
HOCAaT OATOBOPHOCTA 32 (YHKIIMOHUPAKHETO HA IIeMaTa;
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> 3aMeHCKH HAJ0MeCTOK - HaJOMECTOK KOjIITO, HEIOCPEICHO WM IOCPEIHO, TPEKy TpeTa
CTpaHa, ce MPeCcMeTyBa M IJIaka 3a CeKOja IJIaTe)KHa TPaHCAKIMja 3aCHOBaHA HAa KAPTHUYKA OJ
JaBaTeOT Ha TUIATS)KHH YCIYTH IITO BPIIH npudakame Ha MJIaTeKHU TPAHCAKIIMKA BO KOPUCT HA
JaBaTeJOT Ha IUIATE)KHW YCIYTH IITO IO M37ajl IJIaTHUOT MHCTPYMEHT 3aCHOBAaH Ha KapTHYKa.
OBOj HaJJOMECTOK ja BKJIy4yBa M HETO KOMIICH3aIMjaTa WM JPYyra CIMYHA JIOTOBOpeHa (opma
Ha Harpaja;

» IlpoBu3muja ox Tprosen - Hagomectok mTo bankara mTo Bpmu npudakame Ha IMIIATEKHH
TPaHCAKLIMU TO IPECMETyBa M HaljlaTyBa OJ NMPHMAYOT Ha IUIAKAETO, a BO BPCKA IIATEKHU
TPaHCAKIIMU 3aCHOBaHH Ha KAPTUYKH;

> Ilnare:xkeH OpeHA - MaTepujaJieH WIM AWTHTAJIICH HA3UB, W3pa3, 3HAK, CUMOOJ WM HHBHA
KOMOMHAIMja CO KOM € MOXKHO J]a C€ O3HAa4YM KapTUYHA IUIATe)KHA IIeMa BO PaMKH Ha Koja ce
M3BPIIYBAAT IIATeKHNUTE TPAHCAKIIMY 3aCHOBAaHHM Ha KAPTUYKH;

> Ilnarexkna TpaHcaKIMja 3acHOBaAaHA HAa KapTHYKa - Yyclyra Koja Ce 3acHOBa Ha
UHpaCcTpyKTypa M TMpaBWwiIa 3a pabOTeHETO Ha KapTUYHATa IUIATeXKHA IIeMa 3apaju
U3BpIIYBalkb¢ HA IUIATeKHA TpPAHCAKIHMja CO KOpPHCTEHe Ha OWJI0 Koja KapTHUKa,
TEJIEKOMYHUKAIMUCKHU, TUTUTATTHA WM MHOOPMATHYKH ypeIH, IITO MOXKE /1a COAPXKAT COOABETHA
IUIaTeKHA aIUIMKalpja W Koja IITO Pe3ylITHpa CO W3BPIIyBakEe TpPaHCAKIHMja CO JeOUTHA
KapTU4Ka MM KPeJIUTHA KapTH4Ka, OCBEH IJIaTe)XHAa TPAaHCAKIMja BP3 OCHOBA Ha JPYTU BHUIOBU
Ha IUTATS)KHH YCIYTH;

> Pa0oTeH AeH - IeH Ha KOj JaBaTeNiOT Ha IUIATEXHU YCIYrH Ha IUIAKadyoT WM JaBaTelloT Ha
IUIATS)KHH YCIYT'H Ha MIPUMAYOT BKIYYCH BO M3BPIIYBamke HA TUIATS)KHA TPAHCAKIM]a € OTBOPEH
3a paboTa Kako OM ce OBO3MOJKHIIO M3BPLIYBamkEe HA IUIATE)KHATA TPAHCAKIIMja OJHOCHO MEPHOJ
YTBPJICH CO MpaBuiiaTa 3a padoTa Ha IIATHUOT CUCTEM M CHCTEMOT 3a MOPaMHYBambe Ha XapTUH
OJ1 BPEIHOCT KOj T'M omndaka CUTe HACTAaHH 3a BpeMe Ha pabOTHUOT IUKIYC Ha OBHUE CHUCTEMH,
HE3aBUCHO BO KOj TIEPHOJ OJ1 ICHOT U HOKTA CE CIIydyBaaT OPaMHYBambara,

» Tapmuda - uapopMaTUBEH JOKYMEHT 32 HaJOMECTOLX ¥ MPOBU3MH, IITO baHkara ru nmpecmeryBa
Y HAIUIaTyBa 3a YCIYTHTE IITO I'M BPIIH 3a€JHO CO CHTE M3MEHH M JIONOJIHYBamka. JJOKyMEHTOT €
JOCTaneH BO XapTHeHa (opma BO eKCIo3UTypuTe Ha baHkara u BO elneKTpoHcKa Gopma Ha BeO
crpanara Ha bankata www.unibank.mk u

» ,,3aKoH® o3HauyBa 3aKOHOT 3a IUIATEKHU YCIYIH W IUIATHU CUCTEMH  BKJIYYUTEIHO H
U3MCHUTE U JIOTIOJHYBambaTa KOH MCTHOT KaKO M MOJ3aKOHCKHTE aKTH KOW MPOM3JIETyBaaT Of
UCTHOT.

Tepmunu ynorpeGeHH BO €IHMHA MOXKaT Jia c€ ynoTpedaT U BO MHOKMHA U WieHyBaHa (opma,
0e3 npuToa J1a ro U3ryoar JepUHUPAHOTO 3HAYCHE.

11.0TIIITH OJAPEJABH

> bankara koH TproBemor ru TpUMEHyBa MeEIyHAapOJHUTE TMpaBWiIa Ha paboTeme Ha
Mastercard®/Visa®, Ommrure ycnosu Ha BaHkara 3a KopucTeme Ha BupryeneH I10C Tepmunan
IIpU TMJIaKamba co KapTHUKa, 3aKOHCKUTE OApeaI0H KO Ce OJHECYBaaT Ha IUIakamke Ha BUPTYEJIEeH
[TOC Tepmunan u octanatute aktu Ha bankara.

> Bo ciyyaj Ha mpoMeHa Ha MefyHapoJHMTe NpaBwia Ha paboreme Ha Mastercard®/Visa® u
3aKoHCKHTE o/1pendu, Tprosenot e cornaced bankaTa 1a T IpUMeHyBa U3MEHUTE.

» Ommrrute ycnosu u Tapudara ce nocranau Ha TproBenot Ha BeO cTpaHaTa U BO €KCIIO3UTYPUTE
Ha baHkara u My 0BO3MO)XyBaaT Ha TproBeuoT Aa ce 3alo3Hae CO YCJIOBUTE 32 KOPHCTEHE Ha
BuptyeneH [IOC trepmuHanoT, npen ckiydyBame Ha JloroBop 3a kopuctewme Ha BuptyesneH [10C
TEPMUHAJ TIPH OHJIAJH TUTAKamke CO KapTHUKa.

> bankara mMa mpaBo €JHOCTpPaHO Ja I'm u3MeHH OINIITUTE YCIOBU 32 KOPHUCTCHE Ha BUPTYEICH
[1OC tepmunan, npu mro € noTpedHO J1a To u3BecTu TpropenoT Bo nucMeHa popma, HajMalKy 2
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(1Ba) Mecely Mpej CTalmyBamke BO CHIIa HAa M3MEHHTE, IPeKy o0jaBa Ha BeO crpaHara Ha bankara
WJIM U3BOJIOT 011 cMeTKaTa Ha Tproeenot Bo bankara.
Bo cnyuaj xora Tproenor He € corjlaceH co U3MEHHUTE, MMa MpaBo Ja ro packuHe JloroBopor 3a
Kopucteme Ha BuptyeneH [IOC TepMuHan npu OHJAjH IUIaKamke CO KapTUYKa, Mpe JaraTa Ha
CTaIlyBame BO CHJIa HAa U3MEHHTE, CO IMMCMEHO U3BECTYBame 10 baHkara, caMo 1Mo NoMHUpYyBambe
Ha cuTe (pmHaHCUCKH 00BpcKkH KOH bankara. Jlokonky TproBenor He ro pacKHHE JOTOBOPOT J0
JaTaTa Ha CTallyBame BO CHJIA HA U3MEHUTE, Ce CMeTa JeKa TOj € U3BECTEeH M COrJlaceH/00Bp3aH
CO HCTHTE.
3anuuryBameTo Ha IJIaKambara, U3BPIIYBAaHH CO KapTUYKaTa Ce€ CMETKOBOJACTBEHH JOKYMEHTU H
Ce CMeTaar 3a BUCTHHUTH JI0 IOKa)KyBambe Ha CIIPOTUBHOTO.

111.YCJIOBHU 3A BOBEAYBAIBE U KOPUCTEILE HA BUPTYEJIEH I1IOC TEPMUHAUI

>

>

>

BosenyBamwe Ha BuptryeseH [IOC TepMuHan ce Bpuiu Bp3 OCHOBa Ha INoaHeceHO bapame 3a
BoBeAyBamwe Ha BupTyeseH [IOC tepmunan on crpana Ha Tprosernor.

bankara cnpoBenyBa aHanuza Ha bapameTto 3a BoBeayBamwe Ha BuptyeieH 1IOC TepmuHan u
JIOKOJIKY UCTOTO € 01000peHo, ckilyuyBa Jlorosop 3a kopucrewme Ha BuptyeseH [10C tepmunan
IIpU OHJIAJH TUIaKamke CO KapThuka. Bo mporecor Ha aHanmm3a Ha bapameTo 3a BoBemyBame Ha
Bupryened [IOC tepmunan, bankara moxe na moGapa JIOMOJHUTENHA JOKYMEHTalUja O
Tprosenor.

bankara moxe na onoue na Boseze BuptyeneH [IOC tepmuHan Bo ciyyaj kora Tprosernor Bo
Oapamero 3a BupryeneH [IOC tepMmuHan gam HETOYHH MM HEIENOCHU IOJATOLM WM Al
HEBUCTUHUTH MOJIATOLM BO BPCKA CO aKTUBHOCTA HA IIPABHOTO JIUIIE.

bankara ro 3aapxyBa mpaBoTo Aa oa0ue BoBeayBame Ha BuptyeneH [IOC tepmunan 6e3 ma
HaBeJle IPUYHHU.

3a BoBenyBame U KopucTteme Ha BuptyeseH [1I0OC tepmunan, Tproeernor e 06Bp3an Bo bankara
7la OTBOPU IIATE€KHA CMETKAa BO MaKeJIOHCKH JIeHapH, Ha Koja baHkaTta ro peanusupa npeHocoT
Ha IEJOKYITHHOT IMPOMET KOj IITO K€ Ce peaiu3nupa MpeKy HalpaBEeHUTE TPAHCAKIINH, CBP3aHU CO
IUTakamka Ha NPOM3BOJIM M YCIYI'M co KapTuuka. Ha cMeTkaTta ke ce mpeHece W NMPOMETOT BO
CIly4aeBUTE Ha pEKJaMallMy W/WIM CIIOPHU TPAHCAKIMH 32 KOM K€ Ce NMPHMEHYBaaT IpaBuiaTa
YTBP/IEHHU OJ1 CTpaHa Ha Me'YHapOJHUTE KapTUYHU OPTaHMU3ALMHU WIN IPYTU KapTUUYHU CUCTEMHU
3a kou bankara e nmunennupana. [IpaBara u 0OBpCKUTE Ha CTpAaHHUTE BO BPCKA CO OTBAPAETO U
OTICITY’)KYBamh€TO Ha IUIaTe)XHATa CMETKa ce ypelyBaaT co HOCeOeH J0roBop.

bankata 0BO3MOKyBa €1EKTPOHCKH IJIaKama CO KapTU4Ka MpeKy BeO cTpaHaTa/atuiMKanyjaTa Ha
Tprosenor, koja 3apaau aBTOpU3allMja Ha TIOEAMHEYHA TpPaHCaKIHMja Koja ja H3BpIIyBa
KOPUCHUKOT Ha KapTUUKaTa, peAUKTUpa (Ipenpaka) KoH WWw.cPay.com.mk.

3a BoBenyBame M Kopuctewme Ha BuptyeneH [IOC tepmunan, bankara yTBpJyBa MUHHUMYM
TeXHUYKH TlapamMeTpu Kou Tpeba Ja Tm coAapku BeO CTpaHara/aruiMkanujata Ha Tpromeror:
MOTpOILIyBauka KOmHUYKA, SSL ceprudukar, nara 0aza 3a cuTe NpUjaBEHU KOU ja KOpHUCTENe
KOIIHWYKAaTa W C€ PETUCTpUpaje 3a KyIyBame, MOJUTHKA Ha TPUBATHOCT, TOJHUTHKA 3a
pedyHaMpame U MOJIUTUKA HA UCTIOpaKa.

Tprosenor e oOp3aH jacHO Aa ro HMH(OpMHpa KIMEHTOT 3a CBOJOT HACHTUTET Ha CEKoe
IpoAaXHO MecTo. McTHOT MOpa jacHO Jja IO MpHKaKyBa CBOETO MME, MIMETO KOe Ce MPUKaXKyBa
Ha BeO cTpaHara/armuMkanujara ja Oujie UCTO KaKo W OHA KO€ Ce MPHUKaKyBa Ha MOTBpJaTa 3a
KYIyBa4oT, IPUKaKyBambETO J1a Oujie Ha 3Ha4ajHO MECTO KaKo M CUTE OCTaHATH MH(OpMaIuu Ha
BeO cTpaHaTa/amuKalujara.

Tprosenor e AoKeH Ja MpUMa IUlakamka Ha IPOM3BOJIU U YCIYTH CO KapTUYKH, M3aJ€HU O]
bankara wim Apyru M3AaBayM M € JIOJDKEH Ja 00e30eIu eTHAKBH YCIOBH 32 CHTE MMAaTe Ha
KapTUYKH, HE3aBUCHO OJ1 M3aBaY0T HAa KAPTUUKATA;

Tprosemor e AOKEH J1a MpruMa TUlakamka co KapTU4Ka 10 €THAKBU YCIOBU CO TUTaKamaTa BO
TOTOBHHA WJIH CO KOPUCTEH-E Ha IPYTH IUIATEKHU CPEACTBA / U APYTU MOAOOHU CPECTBA.
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TproBenor Moxxe Ja mpuMa IUIaKamka CO KapTUYKa CaMO JI0 M3HOC Ha OMpPENETCH JUMHUT O]l
bankara.
TproBenor € 00Bp3aH Ja T'M HM3BECTH KJIMEHTUTE 3a MOXHOCTA Jla HW3BpIIAT IUIaKama CO
KapTH4Ka, KaKo U 3a YCIOBHUTE 3a UCTOTO.
Tprosenor e o6Bp3aH Jeka HAa KOPUCHUKOT HAa KapTHYKa HEMa Jia My ja 3rOJIeMH LieHaTa 3a
JOTIOJTHUTEJICH U3HOC 3apajii KYITyBame 110 TaT Ha KapTHYKa.
TproeenoT He cMee Jja UCIUTaka TOTOBMHA HA COTICTBEHUKOT HA KapTUYKaTa BO MPOTUBBPEIHOCT
3a aBTOpH3UpaHa TPAHCAKIIMja CO KapTHYKA.
Tproeenor ¢ 00Bp3aH Ja HE HAMETHYBA MOCEOHM yCIOBH 3a mpuakame Ha KaPTHUKUTE KAKO
TUTaTE)KEH WHCTPYMEHT, KaKO Ha TMPUMEpP: MUHUMAJICH MM MaKCHUMAJICH W3HOC Ha TPaHCAKIUH
co 1eln Aa ce npudaTH IUIakame CO BaJIHMIHA KapTUUKa, JeNiekhe Ha BPEJHOCTa HAa CTOKATa MU
yciyraTa Ha JIeJl TOTOBHHA | JIeJ]T CO KapTUYKa.
TproeenoT He cMee 1a MpUMa TUTaKamke 3a TPAHCAKIIMYA KOU IIPETCTaByBaaT pe)uHAHCUPAHE WITH
HarulaTa Ha HEKoja OOBpPCKAa Ha KOPHCHHKOT Ha KapTHYKaTa Koja ¢ HICHTU(UKYyBaHAa KaKo
HEHAIUIATINBA, a IPOU3JIETYBa O/ HEMOYUTYBAKE HA JIPYT TUIATEKEH WHCTPYMEHT U3JAACH O]
KOPHUCHUKOT Ha KapTUYKaTa, KaKo M 32 TPAHCAKIIUU CO KAPTHUYKU pPeaTM3hpaHH Ha TEPMUHAIH 32
UCIUIaTa HAa TOTOBUHA.
TproBenor e nomkKeH Aa ja ApPXKH BO TajHOCT HMHQOpMaIMjaTa, OJHOCHO Jia ja IMOYHUTYBA
JOBEpJIMBOCTa HAa OHaa WHQOpMaIMja Koja HE Ce jaByBa KakKO OIINTO JOCTalHA W YHe
pasriacyBame MOXE Jia JOoBeIe J0 3aryda WM HapyllyBamke Ha JICJIOBHATA peIlyTaluja, a TyKa
criaraaT: TPHBATHOCTAa HA MMATEIOT HA KapTH4Ykara, OpojoT Ha KapTHykara, cocrojboara Ha
cMeTKara, nH(GOpMAIMK 332 TPAHCAKIIMHUTE, 32 OJPEICHH JMMHUTH HAa KapTUYKHUTE, 3a TapuQHara
MOJINTUKA Ha baHkara U Ipyru MOJATOIM KOW MY CTOjaT Ha paclioyiarame Mpea | 10 IUIakamaTa
CO KapTUYKa.
AKO KapTHUKaTa c€ KOPHUCTH O] JIMIIEKOE HE € MMaTell, KAKO M BO CIy4yaWTe Ha COMHEHHUE 32
Kpax0a, WIH KOPUCTCHE 10 APYr HE3aKOHCKU HauWH, TProBemoT IOKOJKY MMa CO3HAHHE 32
HCTOTO € O0Bp3aH Ja ja u3Becty HajOp30 bankaTta /MeHOHOKHO/ 32 YTBPICHUTE HENPABIIIHOCTH.
W3BecTyBameTOo MOXKE Ja C€ W3BpIIM MO TejdedoH, Ha MPETXOIHO OIpPEIeIieHu OpOeBU OJ
bankara. TproBenor ce o0Bp3yBa Ja TM CieQu ynaTcrBara Ha baHkarta, KOM IITO C€ COCTaBEeH
nen Ha JloroBopor.
Tproenor uma mpaBo jaa no0apa M3BECTYBame 3a COCTOj0aTa W MPOMEHMUTE MO CMETKaTa, Ha
KOja ce M3BpIIyBaaT TpaHcdepuTe, CBp3aHU CO IUIakamara Ha CTOKU M YCIYTU CO KapTHUYKa, BO
POK ¥ Ha HA4HH, JOTOBOpeHU co baHkara.
TproBenoTr He cMee Ja OTKpUBA MOAATOIM 3a TPAHCAKIMHTE, 32 OpOj HAa KapTUYKa WM JIUYHU
MOJIATOIM 32 KOPUCHUKOT Ha KapTHUYKAaTa HAa HEOBJIACTEHW (M3MYKH W MPABHU JIMIIA, OCBEH IO
Oapame Ha baHkara, MeI'yHapOIHU KapTUYHU OPTaHU3AIMH WX HAJUIC)KHH OPTaHU Ha BIIAcTa.
Tproseror ce 00Bp3yBa Jieka Ha KOPUCHUKOT Ha KapTHYKa HEMa Jia My ja 3roJIeMH IieHaTa 3a
JIOTIOJTHUTEJICH U3HOC 3apa/id KyIyBame 0 MaT Ha KapTU4Ka, HUTY Ha KOPUCHUKOT K& MYy H37ajie
TOTOBHHA HAMECTO CTOKA HIJTH YCITyTa.
TprosenoT e 06Bp3aH Ja ro U3JI0XkH JOroto Ha baHkara Ha HeroBarta BeO cTpaHa/amiuKanuja, u
TOa MHHUMYM Ha JeJIOT oj BeO CcTpaHara/ammkanujata, BO KoOj MTO To uHMOpMuUpa
MOTPOIIIYBAYOT 332 MOXKHUTE HAYMHU Ha IJIaKarmbe.
BAHKATA ce oOBp3yBa Ja My I'M JOCTaBM Ha TproBeroT Jjioroara Ha KapTUYKUTE U Ha
0e30eTHOCHUTE TPOrpaMu 3a KOW € JuleHIupaHa. [IpaBoTo Ha KOpUCTEHE MpEecTaHyBa BO
MOMEHTOT KOTa Ke Ce pacKHHe J0roBOpoT noMery bankara u Tproeemor.
TproeenoT e 00Bp3aH /Ja r'¥ UCTAaKHE JIOT0AaTa Ha KApPTUYKUTE U Ha 0e30€THOCHUTE MpoTrpamMu Ha
Mer'yHapOJIHUTEe KapTHYHU OpraHW3aIlii, 3a KoM baHkaTa e JUWIlCHIHMpaHa, Ha cBojara BeO
CTpaHa/aluIMKaIyja, ¥ Toa Ha CEKOoja CTpaHa Ha KOja C€ HaBelyBaaT HAUMHHUTE Ha IJIaKambe.
JloroaTa ce mocraByBaar COTJIACHO HHCTPYKIIMUTE HABEICHU BO YTIATCTBOTO 3a IOCTaBYyBamkhe Ha
JI0TO.
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» bankara e Jo/DKHA Ja TM pETHUCTpHpa CUTE MPOMEHHM HU3BpIIEHH Ipeky Buptyenen I10C
TEPMUHAJI Ha IOCOYEHAaTa CMeTKa oJ TproBenoT U Aa U3BPILIU IPEHOC HA CPEICTBA BO POK 110 2
paboTHU JeHa Ha cMeTKaTa Ha TPproBeroT 3a pealn3upaHy TPAHCAKIMH CO KApTHUKK HaAMaJIeH 3a
IIpOBU3Mja KOja Ce IpecMeTyBa M Hamlaka Kako IPOLEHT OJl M3HOCOT Ha TpaHCaKIujara
M3BpIICHA CO KapTHYKa WIM MUHYMYM NpoBH3Hja. OCTaHATUTE MPOBU3UU M HAJOMECTOLH 32
U3BpIIEHUTE yCIyru, baHkaTta ru Hamiaka o cMeTkara Ha Tproenor, coriaacHo Tapudata, co
IITO CO MOTHHINYBamke Ha J[oroBopoT 3a kopucremwe Ha BuptyeseH [10C TepmuHan npu oHiajH
IUIakalke CcOo KapTuuka M npugakamwe Ha Omnmrure ycinoBw, Tproeenor paBa H3pUYHA
COTJIACHOCT.

» bankara He oJroBapa 3a IIpeHeCyBambe Ha CPECTBATa OJ1 PEATN3UPAaHH TPAHCAKIIMY HAa CMETKaTa
Ha TproBenor nojaomHa 01 BOOONYaeHOTO BpEMeE 3a MPEHOC, OPaIu Pa3IMYHU MPUYNHHA KOU Ce
Ha/JBOp O]l HEJ3MHA KOHTpOJIa WM C€ NpeIMEeT Ha OCIOpYBame O]l CTpaHa Ha HMMAaTeld Ha
KapTUYKH.

» Bbankara To 3ajpiyBa IIPaBOTO Ja M OIOKMpa CPeJCTBATa, TOBEKe O]l HOPMAIHOTO BPEME 3a
IIPEHOC, 32 TPAHCAKLIMHU 32 KOM MUCIIH JI€Ka C€ COMHUTEJIHU BO OJJHOC Ha! NIepeme Napu, u3Mama
U IpYyr'd KpUMHHAJIHHA aKTUBHOCTH. McTo Taka, baHkaTa ro 3aap»yBa IpaBOTO MIPUBPEMEHO Ja ja
OJI0KMpa U/WIM OHEBO3MOXKHU KOopHUcTemeTo Ha BupTyeaHHoT I[IOC tepMuHal, 3a eIeKTpOHCKOTO
akame Ha TproeemnoT, JoKonKy baHkata MMa npu4rHA /1a BepyBa jJeka Tproeenor e Ha OMIo
KaKOB HAauMH BMEIIaH BO COMHHUTEIHHM aKTHUBHOCTHU. Bo ciyuaj cpencrsa na 6unar OiaokupaHu
WA CMeTKarta aa Oune OJoKupaHa W/nWiM 3aTBOpeHa, bankara ke cTaBu MPHOPHUTET HA PELIaBambe
Ha PoOJIEMOT BO HajKyC MOXEH POK.

» bankarta mnpenBuayBa TECT IEPUOJ BO BpeMmeTpacme ox 7 (cemym) JeHa O jJarara Ha
CKJIydyBam€ Ha JIOrOBOPOT 3a W3BpIIyBambe Ha TECT TPAHCAKLMHU 3a KOM HE IpecMeTyBa U
HaIuTaka mpoBU3Mja.

» bankara Tpeba na ce ocurypa aeka Tprosenor padoTu u (pyHKIMOHUPA COTIACHO CTAaHAAPIUTE U
npaBujIaTa Ha MEr'yHapOIHU KapTUYHU OpraHU3aIlHH.

» bankara e J0oJpKHa J1a TO 3BEeCTH TProBenoT Bo HajKpPaTOK MOKEH POK 33 CHTE HEYCOTJIAaCEHOCTH
CO CTaHJapAWTE U MPaBHIIATA.

» Tproseuor u no3BonyBa Ha baHkara ma Moke BO CeKoe BpeMe (JIICHOHOKHO), BKIyYyBajKd T'H
BUKCHIWTE M MpPa3HUYHHUTE JIEHOBHM Jia BJe3¢ Ha HeroBaTa BeO CTpaHa/alulMKanuja TPEKy
MaHyeJIHO HaOJby/lyBamke WM aBTOMATCKO MPEXHO Pas3rielyBame, WIM CO JPYTrd aBTOMATCKU
TEXHUKHU Ha UCTPa)KyBame, CO 1IeJI JIa ja MOTBPM TOUYHOCTa Ha uHpopmanujarta. Cenak, bankara
Hema 00BpCKa J1a ja HaArJIeJyBa TOYHOCTa Ha BeO cTpaHara/aruinkanyjaTa Ha Tpropeuort.

» bankara mMa mpaBo J1a BpIIM IpOBEepKa Ha HAYHMH IITO caMa Ke TO OLIEHH JIeKa € HajIloro ieH, 0e3
3Haeme U HajaBa Ha TproeeroT, Ha CUTE MOCTAlKH KOU CE€ OJHECYBaaT M Ce€ O] 3HAUCHE 3a
UCTIOJIHYBamkbe Ha OOBpCKHTE Ha TpProBenoT, cO IeNI KOHCTATHPamke Ha €BEHTYAIHU CIy4Yad Ha
onouBame npuem Ha KAPTHUYKU kako cpeAcTBo 3a miakame, Mpojgakda Mo MOBUCOKHU IEHU
KOra ce Iulaka CO KapTHyKa, HEMPAaBHIHOCTH TpPHU HWACHTH(HKAIHMjaTa Ha KOPHUCHHUKOT Ha
KapTUYKaTa U ce Jpyro BO (PyHKIMja Ha KOPUCTEHE Ha KapTHUKaTa.

» Tproseror ¢ JI0/DKeH 3apaan o0e30enyBame Ha ciiydaeBuTe Ha chargeback wimu mpyr tum Ha
pexnamaiuja aa o6e36enu Bo kopucT Ha bankara rolling pe3epBa, Jeno3uUT UM APYr HaYMH Ha
00e30emyBame. JloroBopoT co Koj ce peryaupaar yciosute Ha rolling pesepsara mnm aeno3uror
koj TproBernor ke ro yyBa Bo baHkaTa WM CIMYHO Ha HMEJEH HAYMH HE IO OrpaHUYyBaar
Jlorosopot u npumenata Ha chargeback momucara.

» Bo ciy4aj Ha HEHCIIOJIHYBaWkE Ha CBOMTE OOBPCKH 1O JIOrOBOPOT 32 KOPHCTEHE HAa BUPTYEICH
[1OC tepmuHan npu OHJIAJH IUTaKamba co KapTuuka U ONIITUTE YCIOBH OJ] CTpaHa Ha Tproseuor,
BKJIYYMTEITHO ¥ HacTaHyBame Ha chargeback wim apyr Tun Ha pekiaMainuja, bankara uMa npaBo
ciyx0eHo, 6e3 moceOHU Cy/ICKH MOCTAIKM, J1a U3BPILU MPEHOC Ha cpeJcTBaTa Ha Tproeenor oj
CHUTE€ HEroBu cMeTku Bo bankara, 3a mrTo TproBemor co mnornuiryBame Ha J{OroBopoT u
npudakame Ha ONIITUTE YCIIOBH, /1aBa U3PUYHA COTJIIACHOCT;
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bankara uma npaBo o TproBenoT Ha KpajoT Ha CEKOj Mecel] 3a MPETXOJHHOT Mecell J1a mobdapa
MOJIATOIM 33 U3BPUICHUTE TPAHCAKIIUH.
Tproeenor mMopa na ja u3Bectu baHkara JOKOJKY TUTaHMpa J1a aHTaxupa Tpeta crpana (Data
Storage Entity) 3a couyByBame Ha mogaroiu 3a miakamwa co KAPTUYKMU co men aa ce nmposepu
HEj3UHATa YCOIJIACEHOCT €O 0e30eqHOCHUTE TMpaBWiia M TPOLEAYpH Ha MeElryHApOJHHUTE
KapTUYHU OpraHU3aIuu.
Tprosenor uMa npaBo aa nmodapa U3BECTYBAIE 3a COCTOjOATa M MPOMEHUTE MO CMETKaTa, Ha
KOja ce U3BpIllyBaaT TpaHchepuTe, CBP3aHu CO IIaKamaTa Ha MPOU3BOIN U YCIYTH CO KapTHUKa,
BO POK M Ha Ha4MH, IOTOBOpeHU co baHkara.
bankara ce o0Bp3yBa Ha TproBeuoT egHall MECEYHO Ja MY JajJieé Ha pacrojiarambe H3BEIlTa]
(ur(opMaIK) 3a N3BPIIEHN TPAHCAKIIMK 3aCHOBAHU HAa KApTHUYKH, BO KOj K& OMIaT MPUKaKAHU:
pedepenTeH Opoj Ha TpaHCaKIMja, U3HOC HAa TPAHCAKIM]ja BO BaJlyTa BO KOja IJIaTeXHATa CMETKA
ce omoOpyBa M H3HOC Ha HaJOMECTOT KOj baHkara ro Hamutaka Ha TproBemoT COTJIacHO
JloroBopoT 3a kopucrewe Ha BupTyeseH [IOC TepmMuHan mpu OHIAJH IUIakamka CO KapTHUKa,
BKYITHO U TIOEIMHEYHO 32 HAJOMECTOKOT 3a yciayrara Ha TproBenoT ¥ Ha 3aMEHCKUOT
HagoMmecToK. M3pemrajor (mHbOpManuuTe) Ke Ouae goctarieH Ha TproBeroTr Ha xapTHja BO
eKCIo3uTypuTe Ha baHkara.
Tproenor Hema mpaBo, MPH W3BPLIYBAKLETO HA TPAHCAKIMU CO KApTHUYKa, J]a COUyBYBa BO
eJIEKTPOHCKA WM NHCMeHa (opMma, JTMYHHU MOJATOIM 3a KOPUCHHKOT Ha KapTWikaTa, Opoj Ha
KapTU4Ka, [aTyM Ha BaKewe Ha KapTuukara, kako 1 CVC/CVV kox 3a ucrara.
bankara mma mpaBo Ja ja IPOMEHU BHCHMHATAa HAa HAJOMECTOLUTE M MPOBU3UHUTE, KOU IITO T'H
HaIUlaka 3a U3BPLICHUTE ONepaluu O]l Hea, MOBP3aHHU 3a IUlakamara Co KapTHUKa, 3a KOe IITO €
JOJDKHA J1a TO u3BecTH Tpromenor 2 (JBa) Meceuu Mpej JaTyMOT Ha Ba)KHOCT Ha IPOMEHaTa
MpPeKy MOCTaByBame Ha 00jaBa Ha MHTEPHET cTpaHaTa Ha bankara, ekcno3utypurte Ha bankara
WIN TIPEKY UCIIPakame Ha MUCMEH JIONUC 10 TproBeror.
bankara uma npaBo Ha KpajoT Ha CEKOj Mecell 3a MPEeTXOJHUOT Mecel] 1a I modapa MoJaTOLuTe
3a u3BpIIeHUTE TpaHcakuuu Ha BUpTyenHute [1OC TepmunHammon TproBenor u UCTHTE Ja TH
4yBa Kaj cebe.
bankara nMa oOBpCKa ja dyBa I1iejiaTa perucTpupana nHpopMairja u CUTe JOKYMEHTH, TIOBP3aHU
CO IJIaKamaTa co kapTuuku Ha Buptyennurte [IOC TepMuHanu coriiacHO MUHTEPHUTE aKTH.
bankara nMa mpaBo Jja BpIIM [TPOBEpPKa HAa HAUYMH LITO caMa Ke IO OIIEHM JIeKa € HajIoroJieH, 0e3
3Haeme U HajaBa Ha TProBeroT, Ha CUTE MOCTAlKU KOU CE€ OJHECYBaaT M Ce€ O] 3HauUeHEe 3a
UCIIOJIHYBamkhe Ha 00BpckuTe Ha Tproenor cormacHo Ommtute ycinoBu U JoroBopot, co men
KOHCTAaTUpPalkEe Ha €BEHTYaJHM Cly4yau Ha OJOMBame NpPUEM Ha KapTUYKa KakKo CPEACTBO 3a
TUTakame, Mpojakda Mo MOBUCOKM IIEHM KOra ce Iulaka CO KapTHUYKa, HETPAaBHIHOCTH IPH
uaeHTU(UKaIMjaTa Ha KOPUCHUKOT HAa KapTUYKaTa U ce JAPYro Bo (PyHKIIMja Ha KOPUCTEHE Ha
KapTHUKaTa.
bankarta He e 0JIrOBOpHA J1a ja CIeIM 3aKOHCKaTa OCHOBAHOCT Ha 3JeskuTe Mery Tproenor u
KOPHUCHUKOT Ha KapTHYKaTa, MPH KOM IITO CE W3BPIIyBaaT IUIakamkaTa cO KapTHUYKa, OCBEH aKo
CO HOPMATUBEH aKT HE € MPEIBUACHO IPYToO.
Onnocute mery bankara, TproBenoT u KOPUCHUKOT Ha KapTUUKa, BKIY4yBajKH ja OATOBOPHOCTA
3a MITETH, BO CIy4yad Ha HEMPABHJIHO YHTalke Ha TpaHCAKIMjaTa WIM apUTMETHYKa TPEeIIKa,
CBp3aHa co miakamero co kaptuuka Hu3 [10C tepmuHanuTe, BieUeHe Ha HEMIPaBUIIEH Pe3yJITaT
WIA HECOO/BETHa cymMa oJf TproBenor wWiM Jpyro JejCTBHE, C€ OIpejaeiayBa COIIACHO
peryiaTuBUTE Ha KapTUYHHTE OPTaHW3alMU M TO3UTHBHOTO 3aKOHOJABCTBO INTO ja ypemyBa
KOHKpeTHaTa 001acT.
Bo cnydaj Ha HewcnosHyBame Ha cBoWTe OOBpckHM oia JloroBopor o ctpana Ha Tproseror,
BKJIYYUTETHO U OCTIOPYBake Ha aBTOPU3HPAHU TPAHCAKIIMH OJf KOPUCHUIIM Ha KAPTHUUKH, KOH BO
bankara mpHCTHUTHaNEe Kako CIOPHH, OKOJKY IUIAKalkeTO HE € H3BPIICHO OJ KYITyBadoT,
U3BpIIEHO € co (ancupuKyBaHa/CKUMUpPaHa KapTU4Ka, MPOU3BOJOT HE € HUCIOpayaH WM
yciyraTta He € W3BpIICHa WIH IPYTo, My JlaBa MpaBo Ha OBJIACTEHHOT KOPUCHHUK Ha KapTHUYKa Ja
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no0apa Bpakame Ha HEOCHOBAHO IUIaTeHara cyma — chargeback, co mro bankara umma mpaBo
ciryx0eHo, 0e3 ToCeOHM CYACKU MOCTAINKH WM JOMOJIHUTENHA MUCMEHA u3jaBa ol Tproeeror,
Jla U3BPIIM MPEHOC Ha CpecTBaTa Ha TproBenoT oJ HeroBa/u cMeTka/u Bo baHkata Ha cMmeTka
Ha OLUTETEHUTE KOPUCHUIM Ha KapTUYKH, U HAJOMECT Ha CUTE TPOILOLM KOU MPOU3JIETyBaaT OJ1
nporecupame Ha chargeback 3a mro Tprosenor co J{orOBopoT 3a KOpPHCTEHE Ha BUPTYEJICH
ITOC TepmuHan Npy OHJIAJH IJIaKamba CO KAPTUUKA, J1aBa U3PUYHA COIVIACHOCT.

» TproBenoT ce 0OBp3yBa BEIHAII IMMCMEHO Ja ja M3BECTH baHKara JOKOJIKY UMa HPOMEHH BO
MOJIATOLUTE U IOKYyMEHTHUTE J1O0CTaBEHU OJ HETO.

» IIpoMeHHUTE BO TOJATOIMTE/JOKYMEHTUTE Ke OMIaT BO BaXHOCT OJl MOMEHTOT KOra Tproseror
IIUCMEHO Ke ja u3BecTH baHkara, co JOCTaBa Ha COOJBETHHUTE JOKYMEHTH BO €KCIIO3UTYPHUTE Ha
bankara.

» O6Bpcka Ha TproBewoT e 1a I'u OAPEan, JOKOJIKY ' UMa, TAHOIMTE KOH IITO CE OJHECYBaaT Ha
HaIUIaTUTEe, KOM IITO TW JOOMBa U cOOMpa, JAa T'M MPUjaBU U NMpedpiau Ha cooaBeTHUTE [laHOUYHU
opranu. bankara Hema 0OBpcKa Ja yTBp/AM JalM IPOU3BOJOT/ycayrara Ha TproBenoT MOJIeKH
Ha JIaHOK U HE € OJrOBOPHA Jla cOOMpa, M3BECTyBa WM MPEHECYBa OMIIO KaKBU JAHOIM KOU LITO
MpOM3JIeTyBaatT 01 OMJI0 KOja TpaHCaKIH]a.

» Tproseror ce 0OBp3yBa M rapaHTUpa [IeKa TU MOCEAyBa U MOXKE Jla T JIUICHIIMPA CUTE MpaBa
noTpeOHU 3a peanusupame Ha [loroBopoT, M JeKa MOXE Ja T'd NpeHece TAaKBUTE IpaBa Ha
bankara no motpeOeH cTerneH U 3a KOPUCTEHE KaKo IITO € HaBEACHO 0e3 MPEeKpIlyBamkbe Ha OUIIO
KOM IIpaBa Ha TpeTa CTpaHa.

» Tproseror ce 00Bp3yBa W rapaHTHpa JEKa YCIyTHTE M MPOM3BOAWTE KOW IITO CE CTABCHH Ha
pacroyiarars€ Ha MOTpPOIIYBauuTe, C€ KOMIATUOWIHU CO COOABETHUTE 3aKOHU M J€Ka I'M UMa
CHTE MOTPEOHU JO3BOJIM 3a JIa 3all0YHE CO PEKIAMHUPAETO M MpojakdaTa Ha MPOU3BOANTE U
yCIIyTHTE.

» Tproseror ce 0OBp3yBa Jicka HeMa Ja MpuMa IUIakamba KOM Ce BO BPCKa 3a JOCTaByBambe Ha
IIPOU3BO/IU OJ TYTYH, JIEKOBH O]l CEKaKOB THII, IIOPHO U CIMYHU COAPXKUHHU WIM YCIYTH Kako U
HEJIETaJIHA TIpEB3e€Marba Off MHTEPHET, WM OWJI0 KAaKBH JAPYIH NMPOU3BOAM M YCIYTH KOH TH
IIPEKpIIyBaaT/yCKpaTyBaaT UHTEJIEKTYaIHUTE [IPaBa U CONICTBEHOCTU HA TPETH JIUIIA.

» Tproseror 3Hae u mnpudaka jeKa eICKTPOHCKOTO IUIAKAmhe ONEpUpa CIUHCTBEHO, KAKO MECTO
KOe IpuMa cpeAcTBa U Jeka baHkaTa Ha HHMKO] HauuH He (YHKLUHMOHMpA Kako MpoJaBady,
KylyBa4, JWiIep, TIIOCPEJAHUK, TMpenpojaBad, ayKIHOHEp, Jo0aByBad, AHCTPHUOYTED,
IpOU3BeayBay, OpOKep, areHT WM TProBell Ha OMJI0 KOj MPOU3BOA MIIM yCIyra Koja € HapayaHa,
IpeB3eMeHa MM HabaBeHa co OMII0 KaKBH CPEICTBA MPOIECUPAHN MIPEKY yCIIyraTa.

» Bankara He ce 00Bp3yBa WIH He JiaBa TapaHIlHja, a UCTO TaKa U HE TO TapaHTHpa KBAJIHUTETOT,
0e30eHOCTa WM JIETATHOCTA HA TIPOM3BOIOT WJIH yCIIyraTa, KyleH Wil HabaBeH co OMII0 KaKBU
CpeZAcTBa MPUMEHHU MPEKY eEKTOPHCKOTO IJIaKambe.

> bankara He € OATOBOpHA 1A ja CJIEAM 3aKOHCKAaTa OCHOBAHOCT Ha 3/eNKuTe Mely TproBemnor u
MMaTesIoT Ha KapTUYKaTta, IPH KO LITO Ce U3BPLIYBaaT IUIakamaTa Co KapTHUKa, OCBEH aKo CO
HOPMATHBEH aKT HE € MPEIBUACHO IPYTO.

» Tprosenot npudaka GUIO0 KAKBU CIIOPOBH BO BPCKA CO MPOU3BOJOT WMIIM YCIyraTa, KyleHa Hin
HabaBeHa cO OMJIO KaKBU CpeJICTBA 10OApaHU WM NMPUMEHU IPEKY EJIETPOHCKO IUIaKame, WU
OUJI0 KOja TpaHCakIMja Koja ro BKJIy4yBa €JIEKTPOHCKOTO IJIakame U € MoMery MCIpakadoT U
NPUMAYoT Ha CPENCTBATa W/WIIM TPOU3BOIM U YCIYrH O TpeT nobaByBau. CHTE TpaHCAKIUU
MOBP3aHU CO MPOU3BOAUTE WM YCIAYIMTE MOHYJIeHM o]l TproBenor ke OuAaT HMCKIYyYHBO
JIOJDKHOCT M 00BpCcKa Ha caMuoT TprosenoT. bankara Hema ma Ouje aen o OMII0 KakBa BpCKa
i cnop. OBa ce oJlHECYBa KOHKPETHO 3a U3Be10a U 3a OATOBOPHOCT BO CIIy4yaj Ha MoOapyBama
MOBP3aHU CO KOPHUCTEHETO Ha MPOW3BOAUTE M YCIyTUTe MOHYyAeHH ox TproemoT. J[okoiky
TproBenor € HaBpeMEHO HM3BECTEH 3a CEKOja peKiaMalija U My € JaJeHa MOXHOCT Ja ce
on0paHM WJIM Jla YY4eCTBYBa BO JPYT BHJ Ha pellaBame¢ HA TaKBU pEKIaMaluy, 1proBenot
LIEJIOCHO Ke ja ocurypa baHkaTa Bo moriiea Ha pekjamMaluuTe NOJHECEHH 01 TPETH JIUIa, a KOU
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ce OJHeCcyBaaT Ha ymnoTpebda Ha MOHYACHUTE NPOM3BOAM M YCIYTM U BO IEJIOCT K€ U TH
HaJloMecTH Ha baHkarta cuTe CyJICKH TPOLIOIH.
Tprosenor ke copaboryBa co bankara 3a nga ce yrBpaar OWJIO KaKBU COMHHUTEIHH, HEJICTaTHH,
JIayKHHU WIIK HECOOJIBETHU aKTUBHOCTH.
Tprosenor ce ociobomyBa 01 OATOBOPHOCTA 3a JETYMHO WJIM IIEJIOCHO HEHUCIOJHYBAmbe Ha
o0BpckuTe criopen J[oroBopor, JOKOJIKY 0 TOA JONIUIO MO HEMPEIBHUINBU OKOJIHOCTH, KOH CE
jaBWIIE TIO 3aKJIy4yBamETO Ha JOrOBOPOT, KOM TProBenoT HE MOXKEI J1a TH MPEIBUAN, HUTY IaK
7a 7IeTyBa Ha HUB CO pa3yMHH MEpKU. BO TakBM OKOJIHOCTH criafaaT MoIuiaBa, Imoxap, 3eMjoTpec
U JAPYrd MPUPOJHU CHIIM, @ UCTO TaKa BOjHA, BOGHH JI¢jCTBHja, aKTU WJIM JIjCTBA HA JAP>KaBHU
OpraHH ¥ CUTE APYTU OKOJHOCTH KOM HE MOXAT J1a TM KOHTpoJupa Tprosenor.
TproBenor mnpeB3eMa OATOBOPHOCT, HA COIICTBEHaTa BeO CTpaHa/aliuKalldja jacHO Ja ja
IpeTCTaBH IMOJUTUKATa 3a MOBPATOK/Bpakame Ha Mapy M TapaHTHpa JeKa cUTe MH(OopManuu
npenaneHy Ha bankara 3a OM3HUCOT, OCHOBAmETO M MECTOTO Ha paboTeme Ha Tproeenor ce
BEPOJIOCTOJHHU U TOYHHU.
Ako Tproeenor mpekpiryBa OWJIO KOM OJl HETOBUTE OOBpCKM coriacHo ONIITHTE YCIOBH H
JloroBoport, ke ja obemrern bankata 3a cuTe HaHECEHW IITETH M BO IEJOCT K€ ja 0ci000u
bankara on OapamaTa Ha TPETH JIMLA U K€ TH TOAMHPH BO LEJIOCT CUTE HACTAHATH JICTAIHU H
CY/ICKU TPOIIOIIH.
Bo pamkuTe Ha JO3BOJEHOTO, COTJIACHO TMOCTOCYKHOT 3aKOH, BO HHUTY €CH CIy4aj, HUTY elIHa
CTpaHa HeMmMa Ja OuJe OArOBOpHa KOH Jpyrara CTpaHa 3a WHIUPEKTHH, CIy4ajHH,
MOCJICIOBATEIHN, MMOCEOHH WJIM TMPEIU3BUKAHU OINTETyBama (Iypd M Kora Taa cTpaHa Owmia
npeaynpeneHa BO OJHOC Ha TAaKBHTE INTETH), KOM IMOTEKHYBaaT oJ OMJIO Koja oapenda Ha
JOTOBOPOT WJIM MPOW3BOAM WM YCIYTH CTEKHATH CO MCHPATCHHUTE CpeAcTBa Oe3 Oryiea Ha Toa
Jadd TakBU IMoOapyBama IMpoH3ieryBaar oa JloroBopoT, KOHKpETHa OOBpPCKAa WIJIM TOMHAKY
(BKJIydyBajKu TH M IITETHTE MPEIU3BUKAHU OJI TPEeTa CTpaHa) Kako INTO €, 3aryda Ha MPHUXO[
npeABHUICH NMPOGUT WIM W3ryOeH OHW3HMC, NMpEIBHIyBadd JIeKa OBOj JeJl HE ja OrpaHuvyBa
OJIrOBOPHOCTA HA HUTY €IHA JOTOBOPEHA CTpaHa KOH JpyraTa 3a CaMOBOJHOTO OJHECYBambE U
370ynoTpeda, TMPEKTHO OIITETYBamkbe Ha MpUBaTHATa (U3MUKA COTIICTBEHOCT, TEIECHH MOBPEIH
WA CMPT MPEAU3BUKAHH TOPaJd HEMapHOCT.

IV.POK HA BAXKEIE U PACKUHYBAIE HA JOI'OBOPOT 3A KOPUCTEIE HA

>

BUPTYEJIEH IIOC TEPMHHAJI IIPU OHJIAJH IIJIAKAIE CO KAPTUYKA

Tprosenor kopuctu BuptyeneH 11OC tepmunHai, Bp3 ocHOBa Ha JloroBop 3a KOpPHUCTEHE Ha
Buptyened [IOC TepmuHan mpu OHJIAJH MJIakamba cO KapTUyka. /IoroBOpoT 3a KOpUCTEHE Ha
Buptyenen [IOC TepMuHan nmpu OHJIAJH IJIakamka CO KapTUYKa CTallyBa BO CHJa OJ JCHOT Ha
HEroBO MOTIHIIYBamke U JIeJCTBYBA Ha HeompeesneHo Bpeme. OTka3HUOT pok € 30 aeHa mpu Koe
CeKoja JIOTOBOpPHAa CTpaHa MOXE Jla IO PAacKMHE CO IHUCMEHO M3BECTYBaWm€ [0 Jpyrara
JIOTOBOpHA CTPaHa.

JloroBopot 3a 3a kopuctewe Ha BuptryeneH [IOC TepmuHan npu oHJAJH MJIakamkba CO KapTUUKa
MoKe J1a Oujie MpeKUHaT:

a) CO MUCMEHO M3BECTYBame 3a MPEKUHYBamke Ha JOrOBOPOT BO pok oxa 30 (Tpuecet) neHa,
CMETaHO Of] ACHOT Ha NMPUEMOT Ha MHUCMEHOTO H3BECTYBamE, O]l CE€KOja O] CTPAHUTE Ha
JIOTOBOPOT

0) camo0 TocIie MOIMHUPYBamke Ha CUTEe (PMHAHCHCKU OOBPCKH MTOMETy CTPAaHHUTE Ha JIOTOBOPOT;

B) CO 3aTBapam¢ WK 00jaByBame Ha cTeuaj Ha TproBenot win bankara,

r) co ofTyka Ha baHkaTa mopau eBeHTyaIHH COMHHTEIIHU TPAHCAKIIMY 32 KOM CMETa JIeKa ce
pPE3yIATAT HAa NCPEHC HA Mapu, U3MaMa U APYTr'd KPUMUHAJIHNA aKTUBHOCTHU U

1) BO IPYTHU CIy4au, MPEIBUICHH CO 3aKOH MJIM BHATPEIIHUTE akTH Ha baHkara.
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» JloroBopoT 3a KopucTeme Ha BupTyeneH I[IOC TepMuHan npu OHJIAJH IUIaKamba CoO
KapTUUKaMoXke Ja Oujae mpekuHaT M 0e3 MHUCMEHO W3BecTyBame O] CTpaHa Ha bankara, BO
CIIEOHUTEC CIy4au.

a) HapyllyBame Ha Owio koj ycinoB of JloroBoporT u OmmTuTe ycaoBH OJ CTpaHa Ha
Tproseuor;

0) co omnyka Ha bankara mopaau coMHeHue Jeka TproBeroT U3BPIIWI, HAMpaBWiI OOUA J1a
Ousie M3BPILICHO MM OWJI COYYECHHMK IPH W3BPIIYBAHmE MM HE3aKOHCKO KOPUCTEH-E Ha
MOJIaTOLM OJ1 KAPTUUKH WU APYTU HE3aKOHCKU JIe]CTBH]a;

B) IPEKUH Ha JIejHOCTA HAa TproBenor u

r) gokosky Tpromenor Hema peanmsupanu TpaHcakuuu Ha [1OC TtepmuHanu Bo pok ox 30
(TpueceT) mocae10BaTENHU JCHA.

» Bo ciyuaj xora Tprosenor ro 3arBapa BuUpTyeiaHHoT [TIOC TepMuHaAI BO TSKOBHHOT Mecell, Ha
bankara ¥ 10JKHM ¥ IPOBU3H]ja 32 MECEUHO oJpxyBame Ha [IOC TepMHUHANIOT 3a TOj Mecell, Koja
bankara uma mpaBo 1a ja HamiaTh CIy>KO€HO OJ] cMeTKaTa Ha TproBenoT Koja ce BOAU BO
bankara.

V.3ABPIIHU OAPEABU

» CuTte U3MEHU U JOTIOJHYBamka BO MHCTPYKUMUTE Ha baHkaTa 3a onciyxyBame Ha IIakamaTa co
KapTUYK{ BIIETYBaaT BO CHJIa OJf MOMEHTOT Ha JOCTaBYBam€ Ha NMHUCMEHO HM3BECTYBAmE 0
Tprosenor. M3BecTyBameTo MOXE Ja c€ W3BPIIM IO €-Mauj WIM MUCMEHO €O O(QUIMjaTHO
aJIpecUpaHo MUCMO.

» 3a cuTe HeypeleHH Npallamba CO OMIITUTE YCIOBH U JIOTOBOPOT C€ MPUMEHYBa MO3UTHBHOTO
MaKeJIOHCKO 3aKOHOJABCTBO IITO ja ypeayBa oBaa 00iacT.

» Cute CIOpoBH KOMIITO K IPOU3JIE3aT MIOMEl'y CTpaHHUTE, BO BPCKA CO M3BPIIYBAHETO, WIH
TOJIKYBAamETO Ha JIOTOBOPOT M OBHUE OMIITH YCIOBH, K€ CE peliaBaaT pa3yMHO U HA MUPEH
HauMH, a BO CJIy4aj J1a HE Ce IIOCTUTHE COTJIIACHOCT 3a PelIaBamke Ha CIOPOT HA BakOB — HAYHH,
HaJIexeH € cynoT Bo Ckorije.

» CocraBen nen on Ommrute ycnoBu ce: bapamero 3a BoBemyBame Ha BupryeneH I[10C
tepmuHai, JloroBopoT 3a xopucreme Ha BupTyesneH [IOC TepMuHaNm NMpu OHJAJH IUIaKkama CoO
KapTUuKa ckiydeH momery Tprosenor u bankara, JloroBop 3a CUTYpHOCT M JIOBEpPJIMBOCT,
Tapudara Ha HagOMECTOIM U TPOBU3UM HAa baHkata U MPUIO3UTE KOH HUB.
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